
Baltimore’s Housing/Tenant 
Eviction Prevention Education 
Program

The objective of the Tenant Eviction Education Program is to 
develop a community education approach to bring awareness 
and help decrease the number of repeat offenders of home 
eviction in Baltimore City, Maryland.  Education includes an 
annual awareness tenant eviciton prevention seminar and 
direct teaching of financial management classes (budgeting, 
saving, credit and banking) in community housing units.
Based on the District Court of Maryland, from 2002-2009, 
Baltimore City landlords filed a yearly average of 155,870 
court complaints for eviction; alleging tenant nonpayment 
of rent.  In Baltimore City, tenant eviction is commonly 
associated with homelessness, a problem faced in many of 
the urban communities throughout the US.  The total number 
of homeless individuals increased from approximately 3,000 
in 2007 to 3,419 in January 2009.  Tenant eviction is a major 
community problem based on data from the Public Justice 
Center.  An average of 140,000 court complaints were filed in 
2010-2012.  In 2008-2009, after attending four days of district 
court hearings to get an understanding of the tenant eviction 
process, it was evident that education was a critical missing 
component in addressing this issue.
In 2008-2009, the University of Maryland Extension 
(UME) educator, in collaboration with essential community 
organizations, formed the Eviction Prevention Committee.  
The committee consisted of program managers from Baltimore 
City Department of Social Services, the Housing Authority of 
Baltimore City, the Public Justice Center, Baltimore Gas and 
Electricity Community Program, and the Greater Baltimore 
Housing Program.  In June 2009, the first ever Tenant Eviction 
Prevention Seminar occurred.  The event was attended by 
15 property owners, 26 tenants and 41 human service 
professionals from diverse organizations.
The clientele base of the Housing Authority of Baltimore City 
(HABC) and the Salvation Army greatly exceeds that of any 
other community organization that provides housing to limited 
and moderate-income individuals and families in Baltimore 
City.  HABC serves nearly 20,000 residents with an inventory 
of approximately 13,400 units in 28 family developments and 
19 mixed population buildings.  From 2009-2013, the educator 
taught 129 classes (Budgeting, Credit/Debt Management 
Class, Identity Theft Class, and Workforce Development), four 

hours per class of financial management education to 1,764 
residents. 
UME surveyed participants of the Tenant Eviction Prevention 
Annual Seminar in Baltimore City  from 2009 through 2013 
and found:
• 85% of participants (mostly property owners, tenants, 

and human service professionals) learned new skills 
from these seminars

• 92% of human service professionals planned to use 
knowledge or skills from these seminars to help their 
clientele prevent eviction

• After attending a seminar, the Director of Heaven-Bound 
Christian Ministry, Inc. (H-BCM), used knowledge gained 
and budgeting activities to reached 400 low-income 
adults and youth in Anne Arundel County, Maryland

• After every Tenant Eviction Prevention Seminar, the 
request for financial education increased on average by 
20% (report from the Eviction Prevention Committee)

The UME and the Eviction Prevention Committee developed 
a 2012 end-of-year citywide impact report on eviction 
prevention in Baltimore City with the following outcomes:
• Department of Social Services

• 5,009 households at risk of eviction received services 
to prevent eviction

• 35% increase in awareness three months after 
as compared to three month before the Eviction 
Prevention Seminar

• Greater Baltimore Housing Program, a private subsidized 
housing corporation
• 30% reduction on evictions from 55% 
• 25% in turn over cost (savings to AHC due to minimal 

evictions)
The Eviction Prevention Seminar has been accepted by 
peers (peer-reviewed) for its international and national 
presentations.

At Work
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